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Improving Your Computer Experience with Utilities

MICROSOFT AND APPLE BOTH INCLUDE LOTS OF UTILITIES WITH THEIR OPERATING

Utilities are small, single-purpose applications.
Some are free, while others come with a modest
cost. Let’s take a look at a few that 1 consider to
be indispensable.

Because most of my clients use Windows
computers, I'll discuss primarily those utilities

that run under Windows, but many of them are

cross-platform apps that will run on a Mac.

Are people reading more these days? Tablets,
particularly those that are about the size of a
paperback book, make it easy. These electronic
devices can hold hundreds of books and they
offer some management functions, but a desktop
based application helps. Calibre (Windows, Mac,
or Linux) is a great way to manage and organize
e-books. 1t’s also a reader, but Calibre’s primary
functions are all about organizing books and
making them accessible.

Ninite is a Windows-only program that auto-
mates the process of updating applications.
Because so many are updated so frequently, this
is a time saver. The developer has a paid service for
corporate system administrators, but it’s free for
individuals. Besides keeping systems up to date,
Ninite eliminates adware, spyware, and malware

that might be packaged with applications.

Having a pass-
word manager is
essential today
because there’s
no good way to
maintain a series
of unique, strong
passwords for each
bank, store, and
service you use.
There are several
and all are cross-
platform applica-
tions.

Consider Last-

Pass or 1Password.

3 stertup Apy B System Semvices [ Options || + Help

2 | wili v © Add New 3§ Tools elr

Startup fem Order/De... Name Status User

Delayed
& MailWasherpro m0s  MaiWasher Runni.. will Fire

& m30s

2mos

2m30s

2mass
am0s Snagt

3m1%  MacroBpressPro
M3 Goedsyn

Stopped wili  GoodSyne Synchronizer

(@ladobe Creative Cloud
£d

& GoogleDrivesync Google Drive. Goc
=t

[@ACDSe<CommanderUtim.

nacdiD infouchd. )
roTray Ade

If you launch a lot of programs or utilities
when Windows starts, the startup process may
be objectionably long. Even if you haven't set alot
of programs to start with Windows, you might be
surprised by how many do. If you eliminate some
of them and delay ones that you won't need right
away, the computer will start faster and be ready

for you to use sooner.

Utilities can improve a computer’s performance, make a difficult task easier,
or answer questions about what’s going on inside the box.

Startup Delayer provides this control. You won’t
want to delay protective applications such as anti-
virus and anti-malware programs, but delaying
startups for applications like Adobe Creative
Cloud and Google Drive Sync by just a minute
or two reduces congestion at startup time.

Some applications that you don’t need right
away but still want have available can be delayed
by many minutes or even longer.

Depending on how many applications you
load, how fast the computer’s CPU is, and what
the data transfer speed is for the disk subsystem,
delaying some of the applications could signifi-
cantly improve the startup process.

How many repetitive phrases do you type
every day? Utilities exist for both Windows and
MacOS to make the process faster and easier. This

category of programs is known as “text expanders”
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because they expand a short bit of text that you
type. For example, typing “..prod” might expand to

several paragraphs of text about a product you sell.

D Hle Mio Cregory Seach Options Tooks Help

x iatons [ope __Juodes
Sjo/as 1t0%

spoants 11011
sjo/ans 11011
spans 171
sfioants 11011

SRR R

sjo/ans 11012

spioants 1101z
spoans 110v:
ojans 11012

——* e |
PhraseExpress runs on Windows, Mac, and
Linux system. For the Mac only, there’s also Text-
Expander and Windows users who need full macro
capabilities should take a look at MacroExpress.
The hotter your computer’s CPUs and disk
drives are, the shorter their life span. Disk drives
should generally operate in the 40-50°C range and
the CPU should rarely exceed 60°C. But how do

you know what the temperature is?
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D Attribute Name Current Worst  Threshold
01 Read Emor Rate 200 200 51
03 Spin-Up Time 197 182 21
04  Start/Stop Count. 100 100 0
05 Reallocated Sectors Count 200 200 140
07 Seek Eor Rate 100 200 0
09 Power-On Hours %8 £ 0
04 Spin Retry Count: 100 253 0
0B Recalibration Retries 100 253 0
0C__ Power Cycle Count 100 100 i

Firmware 01.01A01 Z o7
Serial Number WD-WMCENOFAHEDF e’ =
Interface USB (Serial ATA) 7200 RPM
Transfer Mode SATA/L50 | SATA/600
Drive Letter [F: H:

Rotation Rate
Pawer On Count 10 count
Power On Hours 1877 hours|
Standard ACS-3 | — [006Dh]

Features S.MAR.T., NCQ

Raw Values
000000000000
000000000C24
000000000015
000000000000
000000000000
000000000755
000000000000
000000000000
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ture — information such as how many service
hours the drive has, its rotational speed, what
logical drives are associated with the physical
drive, the model number, serial number, and size.

Another utility called RealTemp monitors the
temperature at the computer’s CPU. Multi-core
CPUs can have significantly different tempera-
tures and processors are particularly sensitive
to workload. On my computer, 1 typically see
temperatures that range from 45 to 60 degrees
Celsius or about 113 to 140 degrees Fahrenheit.
Under arelatively heavy load, the CPUs can reach
76 degrees Celsius or about 169 degrees Fahr-

enheit.

E RealTemp 3

For Windows computers, DiskInfo is a good
choice. Most disks now include SMART (Self-
Monitoring, Analysis, and Reporting Technology),
which allows the application to provide a complete

health status report in addition to the tempera-
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1 become nervous when CPUs consistently
run around 8o degrees (170) even though that’s
still considerably below what’s referred to as T]
Max, the “thermal junction” temperature at which
the CPU will throttle back its performance to
avoid damage.

The MacOS has some built-in monitoring

capabilities, but Hardware Monitor provides more

complete coverage. At this time the application
does not support any Macs built in 2017.
Take some time to investigate utilities that

are available for your computer.

Another Scam to Avoid

It works this way: You're prompted to

download and install the latest Flash update.
That’s the first clue that there’s mischief afoot
because Android updates are automatic.

Then the updater tells you to change the
phone’s security settings to allow installa-
tions from third-party sites. That’s the second
clue. Flash is always delivered through the
Play Store.

Those who miss the clues and allow the
bogus version to install will have their creden-
tials stolen the next time they visit one of
about 50 bank websites — including some of
the largest banks in the world.

The malware, called Marcher, can mimic
the bank site’s look and feel. It can also look
like Google’s or PayPal’s login page.

Any time a standard application seems to

be asking you to bypass security, you can be

sure that somebody is up to no good. Q

A few well chosen utilites will complement the
computer’s built-in applications by making it
easier to use, monitor, and manage. The utilities
mentioned here represent only a
tiny fraction of what’s available.




